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Auto-Provision a Yealink IP Phone

Yealink’s zero-touch provisioning enables customers and their VoIP service providers to automatically provision
a handset. All you need to do is gather the handset’s MAC address, from the underside of the handset (or box) or
finally from the phone itself using its web UI.

Send the handset MAC address (or addresses) to our team.1.

Log into your account, click on Tools, and under the subheading select Device Provisioning.2.

Choose Add device.3.

Select Device Type (Yealink).4.

Input the MAC Address into the MAC address field.5.

Set the Label.6.

Select DID from the line number selection list.7.

Select VLAN if the phone is using a Metro Voice VLAN configured router.8.

Select ‘SAVE’ or ‘Add another..’ to add the phone and MAC address to our provisioning database.9.

Restart the phone to force the config download.10.
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